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QUYET DINH 
VE viec ban Minh KE hooch cai each hhnh chinh nam 2019 

GIAM DOC SO CONG THUONG GIA LAI 

Can cir Nghj 9uyet 
the 

ngay 08/11/2011 ctia Chinh phti YE viec ban 
hanh Chuang trinh tong the cai cach }lath chinh nha ntnic.giai .doan 2011-2020; Nghi 
quyet so 76/NQ-CP ngay 13/6/2013 	Chinh phi) 	doi, bo sung mOt so dieu ctia 
Nghj guy& 30c/NQ-CP ngay 08/11/2011 cua Chinh phu; 

Can ca Quyett djnh s6 225/QD-TTg ngay 04/02/2016 ctia Thu twang Chinh phu 
phe duyet Ke hoach cai cach hanh chinh nha ntrot giai don 2016-2020; 

Can cir QuyEt djnh so 04/QD-UBND ngay 04/01/2012 ctia Cly ban than din tinh 
ve vi.ec ban hanh Chuang trinh cal catch hanh chinh nha nuoc giai doors 2011-2020; 
Quyet djnh so 442/QD-UBND ngay 01/7/2016 ye viec ban hanh Ke hooch cai each 
hanh chinh nha nuor giai dap 2016 — 2020; 

Can ca.  QuyEt djnh se; 36/20I5/QD-UBND ngay 04/12/2015 .cita Oy ban nhan 
dan tinh Gia Lai quy djnh chat nang, nhiem vu, quyan han, co cau to chat cua Ser 
Cong Throng; 

Xet de nghi cua Chanh Van phong SO, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet djnh nay KE hoach cai each hanh chinh 
nam 2019 dm SO' COng Thuong tinh Gia Lai. 

Dieu 2. QuyEt djnh nay co hieu lye thi hanh kE to ngay 

Chanh Van phi:mg Sof, Truerng cac T6 chirc tham mini tong hqp, chuyen mon, 
nghiep vu va dun vi stir nghiep tong lop thu6c So chju troth nhiem thi Minh Quyet 
(filth nay./ 

Noi nhOn: 	 JAM Dec 
- Nhv diets 2; 12.1.S.1,> 
- So Noi vu (b/c); 
- Lithh <No SO; 
- Website cua SO; 
- Luu: VP. VT. 

Bid KhAc Quang 



UBND 	LA1 	ONG hidA XA HQI CHI) NGHIA VItT NAM 
so C 	

4
7NG 	 Dec - Tv do - Hanh phut 

(A  
kt.:Ja riudr,g 

-0;17 	 KE HO3CH 

kegSOltich hanh chinh nom 2019 tea Sit Cling Thuang 
(Ban hank Item theo Quytit dinh sa.  QD-SCT ngballining 12 Wm 21)19 cut: Su C'fing 77:amity 

I. Myc trots. 

1. Tiep tic trien khai thvc hien KE hoach cai each hanh chinh nha nuec giai 
doan 2016 — 2020 ban hanh ken theo Quyet djnh so 442,QD-UBND ngay 
01/7/2016 tea Oy ban nhan din tinh, dim bio thvc hien co hieu qui nhiem vu cal 
each hanh chinh ctia Se Cling Thuang gap phap hoan thanh cat muc lieu, nhiem 
vy cai each hanh chinh tea tinh giai doan 2016 — 2020. 

2. Nang cao hieu qua. chat luqng tang tic chi dao, diEu berth va t6 chirc thtfic 
hien tot nhiem vy cai each hanh chinh cua Ser. Thvc hien ce hieu qui ca the met 
tea dim bao sv hai long cea to chec, ca nhan doi veri cOng tic phyc vy cua tang 
they So Cong Thuang. Nang cao chAt lucmg, hieu qua tong tac tham muu xay 
Ong vi thvc hien van bin quy pham phip luot thuoc Iinh vtrc quin 19 tea nganh. 

3. Tiep tut ra soot de xuAt cap ce tham quyen cong be va Ser cling khai kip 
then, day de, minh both thu tuc hanh chinh. Day manh cai each cai each, dan gian 
h6a thu tuc hanh chinh thu6c thArn quyen giai quyet cua SO COng Thuang. 

4. Tiep tut sap lop, to chec be may ca quan dan gian,finh gun, dung vi tri 
viec lam via chec nang, nhiem vy duqc phan cap. Tranh thong theta chec nang, 
nhiem vu cua cac phong chuyen men, don vi true thu6c. 

5. Duy tri va !tang cao hieu qui viec trien khai ap dung he dieing quan 19 chat 
ltrqng theo tieu chuAn ISO 9001:2008 vacs hoat Ong quin 19 Mit nu& vio hogt 
deng caa ca quan. 

6. Day manh viec eng, dung tong nghe thong tin trong hoot *Jong ctia ca 
quan; duy tri va nang cao chat Itrang hoat Ong cea tong th6ng tin dien tir ctia Ser 
va tic dan vi tivc.thu6c; thvc hien van ban dien to thay cho van bin giay trong 
quin 19, chi dao dieu hanh tea Ser Cling Thuang. Duy tri va fling cao hieu qui cita 
N thong djch vi ding tn,rc tuyen vi he thong mot cea dien to trong giii quyet thti 
tic hanh chinh can ca quan. 

II. Nhiem vy cai each hanh chinh. 

1. Cai each the the. 

- Thic hien &mg quy trinh xay dtmg vi tham muu Uy ban nhan dan tinh ban 
hanh van ban quy pham phip luot tren lInh vvc nganh Cling Thuang thee, quy Binh. 
Tang cueing ttr kiem tra van bin quy pham phap luAt theo tham quyen, den doe, 
theo dbi viec xe 19 van bin trai quy djnh; thuc hien.  ra seat, he thong boa van ban 
quy pham phip luit de kip then tham muu cap co them quyen sCra doi, tx5 sung, bai 
be cho phu hqp shed thyt to va quy djnh cua phip 141 hien hanh. 



- Bao dam ding khai, tao thuan lei cho to chirc, ca nhan tier) can cac quy 
dinh cua phap luat cling nhu cac quy dinh ye thu tgc hanh chinh thuec Iinh vtre 
hoat deng cua nganh. 

2. Cai cleft thu tyc hanh chinh. 

- Thtremg xuyen ra soat cac quy dinh yet thu tyc hanh chinh, dun gian hoa thu 
tut hanh chinh, cat giam thai gian cea the tyc hanh chinh, kip thai kien nghi cap co 
tham quyen sera doi, be sung, thay the, NU be the tyc hanh chinh khong phi' hop 
thuec tham quyen giai quyet cua So. 

- TiEp tyc thyc hien co hieu qua co chE tip nhan, xer 19 kiEn nghi, phin inh 
cua ca nhan, to chtit, doanh nghiep ye quy dinh the tyc hanh chinh de nang cao 
chat Itremg hieu qua trong giai quyet the tyc hanh chinh. 

- Thyc hien tea cling tic tiEp nhan va tra Vet 
he 

tai Trung tam phgc vu hanh 
chinh cong cea tinh, tranh tinh trang nhan va tra he so sae quy trinh, vet  hen, tra lai 
het so, gay phien ha cho to chuc, ca nhan. 

- Cu cong chirc tham gia cac lop top huan tap huan, bei duong nghiep vu 
trong thyc hien ding tic cal each hanh chinh, kiEm soat the tyc hanh chinh do Uy 
ban nhan tinh, cac so, nginh lien quan to chuc. 

3. Cai each to chat b6 may. 

- Thyc hien tot Quy chE lam viec cea tinh theo Quyet dinh se.17/2016/QD7  
UBND ngay 30/3/2016 dm Uy ban nhan dan tinh ve viec sera dei, 66 sung met se 
dieu cua Quy che hoat &Ong cua Uy ban nhan dan tinh Gia Lai nhiem 1(9 2011-
2016 ban hanh kern theo quyet dinh se 32/2011/QD-UBND; Thueng xuyen ra 
soat, danh gia, thong ke cac nhiem vg thuec link vcrc.nganh dugc Uy ban nhan dfin 
tinh giao de chi dao cac to chuc, don vi true thuec trien khai thvc hien co hieu qua. 

- Ra soat, kien town co cau to chuc theo me to vi tri viec lani dung quy dinh 
cea Uy ban nhan dan tinh va Be NOi vu cid phe duyet. Nang cao hieuqua phoi hop 
trong ca quan va veri cac cap, cac nganh trong cong 	giii quyet, tham mtru, thyc 
hien nhiem vu dm:cc Be Cong Thtrcmg va Uy ban nhan dan tinh giao. 

- RA soat chirc nang, nhiem vu cac to chirc, don vi thuec SO, cac quy chE 
lien quan dE 136 sung diet] chinh cho phe hop yeti cac quy dinh cua phap luat hien 
birth va dieu kien thyc to tai dia phucrng. 

Thvc hien co hieu qua m6 hinh "met cua dien ter" tai co quan, duy nhat 
met dau mei tiep nhan va tra ket qua dung theo Nghi dinh so 61/ND-CP ngay 
23/4/2018 dm Thu tuerng Chinh Phu ve thvc hien co the met dm, met dm lien 
th'Ong trong giai quy& the tyc hanh chinh. 

4. Way dying va Wang cao chgt luvng dt)i net cong chat, vien chat. 

- Be tri cong chirc, vien chin theo dung vi tri viec lam. Chet trong dEn nang 
lye va ky nAng thvc thi cong vu, nang lye sang tao, c6 giai phap, sang kien trong 
cong viec; de cao y therc trach nhiem, k9 luat, chat luting phyc vu nhan dan ctia 
cling chirc, vien chuc. 



- Thkrc hien danh gia xep loci cling chine, vien chin trin ea so ket qua cling 
viec va dang ky thi dua aia lung cling chin, vier, chin. Tang cueing cong tac giao due 
chinh tri to tuerng cho cong chk, vien chirc, thkrc hien tot noi quy, quy the lam viec 
ctia ca quan. 

5. Cai each tai chinh 

- Trien khai thkrc hien co hieu qua co the khoin bien the va kinh phi quart IY 
hanh chinh nha nuerc theo Nghi dinh sO 130/2005/ ND-CP ngay 17/10/2005 oh 
Chinh phu; Thong tu.1 I 7/20 I 3/ND-CP ngay 07/10/2013 am Chinh phu ve stia dOi:  
bo sung mOt so diet' cita Nghi dinh sO 130/2005/ND-CP va Nghi dinh so 
16/2015/ND-CP ngay 14/02/2015 cua Chinh 

Chi dao trien khai thkrc hien tot Quy che chi tieu noi bO cua cac ca quan, don 
vi thuoc Ser, tang cueing kiem tra,.giam sat chAt the va minh bath hoi chi ngan 
sich nha nuerc, quan 1Y chi dung the dO. dung mgc dick, del kiem va ce hieu qua. 

6. Hien dyi hoit nen himh chinh. 

- Day mph cong tic img dung cong nghe thong tin trong qua trinh xir IS,  
cong viec, thkic hien trao doi van ban dien tir thay the cho van ban giay trong quan 
ly, chi ciao dieu hanh ctia Set; sir dung he th6ng thu dien tir tong vy trong trao dOi, 
giai guy& tong viec am can bO, cong chirc; tang cueing ap dung he thong quan ly 
dieu hanh van ban va he thong mOt ara dien tir cua ca quan dung quy dinh. 

- Tang cueing giai quy& cac thu tyc hanh chinh thong qua N thong.dich vy 
cong true tuyen mac do 3, ink dO 4. Duy tri va cai tien he thong quart ly chat luang 
theo fiat] chuan Viet Nam ISO 9001:2008 vao host (Jong quan 15,  nha nu& cua ca 
quan. 

7. Cling lac chi dyo, dieu hinh cai each hanh chinh. 

- Tang cueing trach nhiem cua ngueri &mg dau cac to chk, don vi chuyen 
mon thuOc SO trong viec lanh dao, chi dao cong tic cai each hanh chinh; thuerng 
xuyen kiem tra, giam sat, don doc kip theri viec thkrc hien cong tac cai each hanh 
chinh, coi day la tieu chi quan trong de dinh gia cong chk, xet thi dua khen thuerng. 

- TO chile kiem tra viec thkrc hien cOng tac cai cach hanh chinh tai cac to chirc, 
don vi, phong chuyen mon thuOc SO nhim kip theri chAn chinh,. khac phyc nhirng 
thieu sot trong ding the cai each hanh chinh. TO chtic lay St kien am to chirc, ca 
nhan bang hinh thirc Oat inau phieu than do y kien doi yen chat Itrang dich vy 
hanh chinh ding de tier) thu, khac phyc nhimg thieu sot, nang cao chat lucmg phyc 
vu ngueri dan. 

- Trien khai thkrc hien có hieu qua, phat huy cong tac tuyen truyen cai each 
hanh chinh nham nang cao nhan thik, trach nhiem cua cling chk, vice chk cua 
ca quan trong thuc thi cOng vy. 

III. Ke hoych trien khai cac nhiem vy cii each hanh chinh. 

(Chi tiji Igi phu The ken 



IV. TO cho•c thyt 

- Can cu vao cac noi dung dia Ke hoach nay Lanh dao cac to chut tham 
muu tong hop, chuyen mon, nghiep 	dan vi su nghiep cong lap thuOc So to 
chirc trien khai thuc hien. 

- Giao Van phOng SO theo doi, kiEm tra, den d6c viec thuc hien ke hoach, 
dinh ky tong hop bao cao gui Uy ban nhan dan tinh, Ser N6i v4 theo dung quy dinh. 

Trong qua trinh tine hien co kh6 khan, vuerng mac cac to chirc tham muu tong 
hop, chuyen men, nghiep vy yi don vi str nghiep ding lap thu6c So phan anh ye Van 
phong Ser de tong hop, bac* cao Lanh dao SO chi ciao giii quyet kip theri./. 



Phy lye 

Ke hoych trien khai cac nhqm vy tai  each hinh chinh 

(Ban himh kem theo KA hogch so. 	/KH-SCT ngayegilkircaa SOP COng Throng) 

Nhiem vy chung 
NM.* vy 

cy the 
Sim phrim 

['hong, ban chuyen 
mon chi tri 

Pheing, ban chuyen 
miim,phOi hop 

Tiled gian thyc 
hien 

. 
I. Cal each the the 

I. RA soat va he thong 
holt cac 	van 	ban quy 
phann phap kat. 

Danh myc cac van ban bai 
be, het hieu luc thi hanh Thanh Tra So mw 

Cac to chat tham 
tong hop, 

chuyen mon, nghiep 
vy, don vi trot tin* 

Throng xuyen 
trong nom 2019 

2. T6 chat tham gia 9 kien 
de veri do thao van bin 
QPPL lien quan den nganh 
COng Throng 

Tong hqp 9 Men, get van ban 
tham gia 9 Men den ca quan 
cher tri soon thito van ban 
QPPL 

Thanh Tra So 

Cic tit) chec tham 
mw tens hop. 

chuyen mon, nghiep 
vy, don vj trim thuOc 

Thuemg xuyen 
trong nom 2019 

II. Ciii each thti tyc 
hanh chinh 

I. Kiem soat TTHC 

Thong Ice, ra soat cac TTHC 
mai ban hank TTHC siva 
del, be sung, that' the, bai be, 
hut' be. th6ng ke TTHC chua 
cling be hoot da cling be 
nhung chua chinh /clic de cap 
nhAt kip thee. 

Van pitting so 

Cfic 01 chew tham 
mw tong hop, 

chuyen mon, nghiep 
vu, don vj nyc thuetc 

Throng xuyen 
trong nom 2019 

2. Cap nhat tong be day de, 
kip theri the tyc hanh chinh 
WI cac quy djnh co lien 
quan 	den 	the 	tyc 	hanh 
chinh. 

• 
Quyet djnh coil be the tyc 
hanh chinh cea Uy ban nhan 
clan tinh 

Van phong So 
Cac t6 chic tham 

mw tang hop. 
chuyen mon, nghiep 
vy, don vi true throe 

Throng xuyen 
trong nom 2019 

3. Citing .khai the tyc hanh 
chinh day de. dung quy 
djnh tai Ho phan tiep nhan 
va tra It& qua dm Se; COng 
khai the tyc hanh chinh tren 
ct.% thong tin dien (Cr cea 
Ser 

Niem yet tong khai danh 
muc. not dung the tyc hinh 
chinh theo quy djnh 

Van phAng SO 
- Phong QLXNK 

- Trung tam KC va 
XTTM 

Throng xuyen 
trong ram 2019 

III. 	Cli 	each 	to 
cher 136 may 	nhi 
nuirc 

I. Ra soat chic nang nhiem 
vy, quy the lam view va cac 
quy OE lien quan de 138 
sung dieu chinh cho phe 

Ban hanh may& djnh mai 
hoac sin del. l)6 sung. Van phong So 

Cac to chat tham 
mvu king  hqp, 

chuyen mein, nghiep 
vy, don vi troc thu6c 

Thutmg xuyen 
trong nom 2019 



hop WA de quy djnh ctia 
phip Itiet. 
2. Thin hiOn M6 hinh thi 
diem Bij phan tier, nhon va 

m 
tinh. 
Tra ket qua Tap trung d Van Thoc hien thco chi dap cue 

Uy ban nhin din tinh pitting S8 chuyen 

Cac to chat tham 
mtru tong hop, 

mon, nghiCp 
lip, don vj hoc tilt 

Trong am 2019 

IV. Xiy dung vi 
ning cao chit luvng 

I. Moe hien thing quy djnh 
v6 danh gia phan looi Gong 
chk, vien chtic. 

Bao air) danh gia ket qui 
Olin 14 con g ch0c. vien 
chin 

Van phong SO 

Cic to chin tham 
mw Ring hop, 

chuyin mon, nghiCp 
lip, don vj Inn thugs 

BA° cao trong QuY 
IV dim 2019 

diji ogil CBCCVC. Iop 

:.  	. 	cao  2. Doi mm vi nang 
nghiip vu chuyen mon cho 
CBCCVC. Mc djnh dOi 
urging va tien di) thut hien 
tinh gian bien the Ur 2016- 
2020 

- *Mtn hiCn danh gia xep loci 
CBCCVC iron co so ket quit 
Gong vice. 
. Cu CBCCVC tham gia clic 

ciao too, bozi &err% do 
tinh vi TW to chk. 
_ Trion khai theo ke hooch vi 

cho tinh hinh crier, khai 
tinh gush' bien chi cong chirc, 
vion chat gfri cap Ken dOng 
quy Oh 

Van phong So 

vu, don vj true thugsboo 

ac to chirc tham 
muu tong hop, Trong Mtn 2019 

Cii 	cich 	Si 
chinh conga 

I. Quin IS' vi Unit "in  "" 
ngu6n NSNN <IA clip trong 
nam. 

I 	
,.,.._ 	a. • 1.4p do loan thu chi cho 

[dm 2018 
- tw .. 	,ang din vice   mua sarn 
Si sin dung theo quy djnh. 

Phong KM - TC - 111 
- Van  pitting Sd 

- Trung tam KC VA 
rITM 

Trong mint 2019 

2. Thoc hi4n tot co the toV. 
chili, to chju trikh nhiCm lie 
sti dung bien ch4 va kink 

Nghj djnh 	I 30/2005/ND- 
CP 	Ws 	Nghj 	djnh 
I6/2015/ND-CP 

phi (pan 1Y hinh chinh theo h 

- Quin IY ngin sad' chat chi', 
hien qua dim kw 
cho hoot tieing quail IY nhi 

ngin such 

. 	. num cua co quan. 

ong KM - TC - TM 

- Van pitting Sti 
- Trong dm KC vi 

TT X M 
. 1 rang Min 2019 

‘ t. 	iiiCii 	dui 	his 
lien 	11:11111 	C1111111, 

I. Thoc hien I& Crng dung 
cling nghC thOng tin trong 
hoot dOng etia 	co quire 
quan 1y vi van IS 	trang 
thong tin diCn Ia. hC thong 

M chuyen 

Lanh doo SO, ding chtre. 
vien chile ctia co quan so 
dung thanh thao MC thong 
quail IY dieu hinh van ham 
tang cuing se dung IlOp thu 

Van phong So. 

lip, don vj true thugs  

Cac to chin tham 

mull 
 tong lo7P,  
mon, tighiCp Trong lam /019 

:NW 

• :• 



djch vy cong trycs  tuyin, he 
thing van ban dieu hanh va 
he thing n*l dm diets tir. 
Trion khai ing dung them 
this tyc Mush chinh cling 
tryc tuyen 6 mit des 3 

dien ti cong vy; tang citing 
gill guy& this tyc hanh chinh 
thing qua he,  th6ng djch Al 
cong tryc tuyen. 

2. Duy tri, cai ties' he thOng 
quasi 	ly chit 	luqng ISO 
9001:2008 vito hoot Ong 
dm co quan va don vj tryc 
thu6c 

Trion khai &nth gia noi lgo 
he thong quits Iy chit limn s 
ISO 9001:2008 toi ck to 
chic chuyen mon, don vj 
thuOc. 

Ban chi dao ISO dm 
SO C6ng Thuong 

vy 
 

Cac to chug tham 
mw tong hqp 

chuyen mon, ngh.iep 
Trnng slam 2018 

VII. Cling tic chi 
dao, diiu hanh cal' 
each hinh chant). 

I. Duy tH chi each harsh 
chinh then ke hoach sin 
phim hang nam. 

Ban hanh ke hooch cai each 
hanh chinh nam 2019 

Van p 	Sir 

Cac 16 chic titans 
mw mwbring hqp. 

chuyen men, nghiep 
vy, don vj true thuOc 

Thing 12/2018 

2. DAy monh cong tic tuyen 
truyen cai each hanh chinh 
via ngsinh. 

Ban .  hinh KA hooch tuyen 
truyen CCHC, tuyen truyOn 
ye 	ail 	cach 	TTHC 	tren 
chuyen myc "Chung lay cai 
cach 	TTHC"; 	tren 	trang 
thing tin dien tar ctia 	So: 
http://sct.gialai.gov.vn: 	ck 
don vj trim thuoc se, va dic 
phuong lien thong tin Mt. 

Van phong Si 
- Ming QLXNK

thing 
- Trung tam KC va 

XTTM 

12/2018 va 
Trong slam 2019 

3. Dinh gill cal cach hanh 
chinh them Be chi se cal 
cach hanh chinh dm tinh 

Ban do girl cap tren theo 
quy djnh 

Van &song SO 

Cac 16 chic tham 
muu tong hqp. 

chuyen mon. nghiep 
vy. don vi tryc thts6c 

Trong nam 2019 

• 

thong tin Wm cao cai cachy 
Minh chinh 

4. Thug hien tilt the clO, Dinh 
a• 	B o coo cal each hanh chinh 

day di 	see se kupg , dam him 
noi dung ye thoi gian thco 
quy djnh 

Van phong SO 

Cac he chic tham 
mw m 	thing h(iP.

. 
chuyen mon, nghiep 
vy, don vj trice thuk 

kt hang quy, 
6 thing, mot dim 
 (trong nam 2019) 
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