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QUVET DINH 
VE yiec ban hiinh Ke hoach 

tuyen truyen eking tac cai each hinh chinh nam 2019 

GIAM DOC se( CONG THUONG GIA LAI 

Can dr Nghi quyet 30c/NQ-CP ngay 08/11/2011 cua Chinh pito ve yiec ban 
hanh Chuang trinh tong the cai each hanh chinh nha nuerc giai doan 2011-2020: 
Nghi quyet so 76/NQ-CP ngay 13/6/2013 cfia Chinh phu sirs dal, bei sung met se) 
dieu ctia Nghi quyet 30c/NQ-CP ngay 08/11/2011 cua Chinh phu; 

Can cir Quyet dinh s6.3490/QD - BNV ngay 10/10/2016 dm Be twang Be 
Nei IN ye yiec Phe duyet De an "Tang cuang &Ong tac thong tin, tuyen truyen cai 
each hanh chinh giai doan 2016 — 2020". 

Can dr QuyEt dinh se 04/QD-UBND ngay 04/01/2012 ciia Uy ban nhfin din 
tinh ye viec ban hanh Chuang trinh cal each hanh chinh nha nuerc giai doan 2011- 
2020; Quyet dinh se 442/QD-UBND ngay 01/7/2016 ye yiec ban hanh Ke hoach 
cal each hinh chinh nha nu& giai doan 2016-2020 Nth Quyet dinh so 581/QD-
UBND ngay 14/12/2018 ye viec ban hanh Ka hoach tuyin truyen ding tic cai each 
hanh chinh nam 2019 ctia tinh Gia Lai; 

Can dr QuyEt dinh so 36/2015/QD-UBND ngay 04/12/2015 dm Oy ban 
nhan dan tinh Gia Lai quy dinh chat nang, nhiem vu, quyen han, ca cau to chit 
cua Ser Cong Thuting; 

Xet de nghl cua Chanh Van phong 

QUYET DINH: 

Dieu 1. Ban hanh kem theo QuyEt dinh nay KE hoach tuyen truyen tong tac 
cai each hanh chinh nam 2019 cila SO Cling Thtrcmg tinh Gia Lai. 

Dieu 2. Quyet dinh nay co hieu lye ke tit ngiy 

Chanh Van phong SO, TruOng cat to chat ya dan vi true thuec So chiu trich 
nhiem thi hanh quyet dinh nay./ 

Nai nhfin: 
- Nhu Dieu 2; 
- Se Npi vu (b/c); 
- LAM doo so (b/c); 
- Website dui Sec 
- Ltru VT, VP 

Bei KhAc Quang 



UBND TINH GIA Ltd 	CQNG BOA XA HQI CHU NGHTA VItT NAM 
SO LONG THIPING 	 Dec lip - Ty do - Hpnh plait 

KC HOACH 
Tuyin truyEn ding tic Cii cich hanh chinli mini 2019 

(Ban hanh him Theo Quytit COM so; oD-SCT ngioalincing 12 skim 2018 cuts Su Gong TM:mg) 

I. MIX RICH, YEU CAU VA DOI TONG 
1. Myc Bich. 

- Ting cuerng ding the thOng tin, tuyen truyen nhim nfing cao nhan thirc, 
trich nhiem to chine thus hien thi each hanh chinh ctia lanh ciao cac to chterc 
chuyen men, don vi thuec Ser, can be, ding chits, vien chtic trong qui trinh thuc 
thi ding vy, nhiem vy; giam sat vies thue thi cong vy, nhiem vy ctia cong chirc, 
vial chile. 

- Xay dung nhin thirc dung ye vi tri, vai tre quan Kong ciut cong tic thong 
tin, tuyen truyen. Quin triet quan diem con the thong tin. tuyen.truyen cai each 
hanh chinh dap img you du nang cao kien that va bleu blot ye cai each hanh 
chinh cho cong chCrc, vier' d:re va ngueri dan. 

- Nang cao nhan thirc ve cal each hanh chinh, tang cuemg su tham gia ctia 
nguiri dan, doanh nghiep trong triOn khai cai cfich hanh chink. Gill!) cac ca nhan, 
to chire, doanh nghiep nhon thCrc dung va dticai each hanh chinh, flint bat duce • ,•(''.:4:71.4 

:•• 
quyen va nghia vy 	minh khi den giai quyet cac this tyc berth chinh thuec tham 

. 	 / 
quyen cua Sa Cong Thuong. 	
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- Nang cao trinh de chuyen men, nghiep vy, tinh thin trach nhiem, y thirc %i• f 
dpo dim ding vy, k9 ning va hieu qui giai quyet cong viec dm ding chirc, 
chirc trong wan nginh, nit& la (lei nge ding chits, vien chits lam vie'c lien quan 
den giai guy& thu tyc hanh chinh. 

2. Yeu au. 

- Tuyen truyen, pho bien kip thin, thuirrig xuyen cac van bin ve cal each hanh 
chinh dui Trung tang, tha tinh vi cac vAn ban chi dao, Wang can ctia SO den town 
the can be, ding chem, vien chirc trong nganh va the to char, ca nhan co lien quan den 
giai quyet thti tyc hanh chinh cua nganh cong thuang. 

- Cac t6 chin chuyen mon, don vi thuec sec Nim bit duce nei dung, myc 
tiOu, nhiem vy dui don minh trong ding the cai each hanh chinh, to chirc trien 
khai thyt hien WO qua nhiem vy trong ke hooch cai each Mush chinh can cc quan 
Mint 2019. 

3. 06i tuvng 

Doi won duqc tuyen truyen la cong clk, vien chirc trong toan nganh cong 
thucrng; ca nhan, to chuc, doanh nghiep host Ong lien quan den linh vyt quan 19 
tha So Gang Thucrng. 
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II. NQI DUNG TUYEN TRUYEN 

1. TuyEn truyen, pito bien ve tam quan trong:  y nghia, muc tieu va tic dOng 
cua cai each hanh chinh doi vol str phat trien kinh to xA hOi cua dot ntroc not chung 
ye tinh to not nag, quan hg gift cai each Minh chinh va cai thien m6i truang kinh 
doanh cua tinh. 

2. Tuyen truyen, ph6 bien cac noi dung cua chuong trinh tong the cai each 
birth chinh nha nueic giai down 2011 — 2020 va Ke hooch cai each birth chinh nha 
nu& giai (loan 2016 — 2020 cua Chinh phti, cua tinh. 

3. Tuyen truyen, ph6 bien cac van ban chi dao cua Trung trong va cua tinh; 
cac host dOng lien quan den cai cach hanh chinh. Cac van ban dm Floi clang nhan 
dan, Uy ban nhan din ve cai each birth chinh; cong tic kiEm tra, thank tra trong 
ban hanh van ban quy pham phip 

4. Tuyen truyen viec don gian boa thti tyc hanh chinh va b0 thu tyc hint' 
chinh cid dtrqc cong b4t) theo Quyet djnh dm Chu tjch Uy ban nhan din tinh; cong 
khai thti tyc hanh chinh cua co quan; kenh tiep nhan thong tin phan firth, kien nghj 
cua to chin, ca nhan ve quy djnh hinh chinh cos tinh, cua SO. 

5. Tuyen truyen ve tinh hinh, ket qua trie'n khai cong tac cai cich ding vy, 
cong eft; cac quy djnh cua phi!) Itiol ye quart 19, tuyen dung, sir dung, khen 
thuong, k9 lucit 461 yen cong chirc, vien chirc trong awe hien ding vy, nhiem vy, 
dOc biet la trong giai quyet cong viec cho ca nhan, to chat. 

6. TuyEn truyen ve tinh hinh then khai cac noi dung hien doi Itha birth 
chinh, trong tam la xi), citing Chinh pho dien tu, Chinh quyen dien to theo Nghj 
quyet 36a/NQ-CP ngity 14/10/2015 cua Chinh phu ve Chinh phit dien tir; viec thyc 
hien dinh gia can b0 cong chirc lam viec tai Trung tam phyc vy hanh chinh cong 
trEn phin men dinh gia skr hai king oh cong din, to chat doi vOri thai dO phyc vy, 
kit qua giii quyet thti tyc hanh chinh dm co quan. 

2. Hinh thee, hien phip tuyen truyen. 

- Cop nhat, cong b6 cong khai thti tyc hanh chinh thuOc thAm quyen giai 
quyet dm SO trEn cac Trang Thong tin dien tir cua SO http://sct.gialai.gov.vn; Niem 
yet cong khai thti tyc birth chinh thuOc them quyen giii quyet cua Set tai Trung tam 
phyc vy hanh chinh cling theo co the mot cua, met cua dien to cac Quyet djnh cua 
Uy ban nhin din tinh ve viec cong 136 This tyc hanh chinh thuee thim quyen giai 
quyet cua SO Gong Thuang. 

• Tiep nhin, xit 1Y phan anh, kien nghj ve quy djnh hanh chinh theo quy djnh 
tai quyet djnh so I3/2018/QD-UBND ngay 24/4/2018 dm Uy ban nhin din tinh 
Gia l.ai ve viec Ban birth Quy the tiep nhan, xt:r 19 phin anh, kien nghj cua ci 
nhan, to chtic ve quy djnh hanh chinh wen dja ban tinh Gia Lai. C6ng b6 cong khai 
s6 di0 thoai, dja chi email cua co quan tiep nhin phan anh kien nghj cua cac to 
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ca nhan (Van phOng UBND tinh); se dien thoai &rang day ?long (dien thoai 
ban va di dOng), dia chi email ctia Giam el& Ser de nguen dan, doanh nghiep tryc 
tiep lien he phan anh, kien nghi ve quy dinh berth chinh, phan anti bieu hien nhung 
nhieu, gay phien ha ctia cong chirc trong tip nhan va giii quy& thti tyc hanh 
chinh. 

- Cti citing chin tham gia cac lap top huin, bei dtremg, hei nghi ve ding tic 
cai cach hanh chinh do B. C8ng Thuang, lily ban nhan dan tinh, Ser Nei vy, Ser Tu 
phi') to chat. 

- Quin triet chucmg trinh, ke hoach, nqi citing chi dao, ket‘qua cong tfic cai 
cach hanh chinh 	Chinh 	Uy ban nhan dan tinh bang nhieu hinh thirc nhu: 
tai cac buei giao ban, cuec hop dinh 	ca quan; long ghep vão cac host Ong 
tuyen truyen, Rho bien phap luOt cua ca quan; th6ng qua cat butii dqc bao dau gig 
cua ca quan; long ghep trong thyc hien cac chuyen nwc truyen hinh ding thuang, 
cac ban tin ding nghiep va thuang mai clia ngfinh. 

- Thong qua cac cuyc hgp, dei thoai vai doanh nghiep de tuyen truyen ve thti 
tyc hanh chinh dia So; long ghep vao ngi dung tap huan ye hei nhap,kinh to quoc 
te, thuang mai dien 	quan 19 chq; cac lop huan luyen sat hach ye vat lieu no 
con& nghiep, an wan thyc pham ae doanh nghiep, he kinh doanh va ngued dan nam 
ro ye this we Muth chinh thu6c nganh cong thuang. 

III. TO chat thyc MO. 

1. Van phong co trfich nhiem gitip Lanh dao Ser to chirc trien khai, hueng dar4c.,  
don doe, kiem tra viec to chuc, thyc hien nhiem vu tuyen truyen, tap huan cong hi') 

a • cai each hanh chinh theo ke hoach nay va sy chi dao ctia cac ca quan có tham quyetr. , -pc 

2. Lanh dao cac to chirc chuyen mon, don vi thuec SO can cu nei dun 
hoach va chirc nang nhiem vu dugc giao to chin tuyen truyen, quart triet nghiem 
tue nei dung cac van ban cua Trung yang va cua tinh ve cai cach hanh chinh. 
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